
 Happy Tax Freedom day for those of 

you taxpaying citizens!  It amazes me 

how tax freedom day gets later and lat-

er each year.  It just seems wrong that 

citizens should have to work till the end 

of April in order to fulfill their obligation 

on taxes (ok I am 

off my soap box 

now).  I think re-

gardless of your 

political views; it 

would seem that 

we all could agree 

that government should spend less, 

spend more wisely and take better care 

of the peopleõs money.   

 

This also applies to the IRWA.  From an 

international level to a regional level 

and all the way down to the chapter lev-

el, you would be proud of the hard work 

and scrutiny of existing budgets for 

each level of the IRWA hierarchy.  In 

addition, to tightening the belt for each 

levelõs budget, the IRWA continues to 

innovate itself with cost saving educa-

tional classes for its membership.  I 

would encourage each and every indi-

vidual to check out the websites for 

both Chapter 57 and IRWA Internation-

al, regarding discounted classes and 

classes that are available online. 

 

 Please reach out to Sharon Davis Le-

on, Sheryn Smay, Brett Paulson or Ruth 

Dearden if you need additional infor-

mation regarding classes and contin-

uing education.   

 

I was able to attend a Chapter 11 

membership luncheon last week and 

I had the privilege to watch a hus-

band and wife both receive their SR/

WA.  Afterwards I spoke to them and 

asked them about the process of 

receiving their SR/WA designation.   

The wife explained that by far the 

fear of getting the SR/WA was worse 

than the actual process, and through 

the process she kept expecting the 

worst, but it never got worse.  It re-

minds me of what my dad used to 

say òThe anticipation is always better 

or worse than the actual eventó.  If 

you are on the fence with getting 

your designation started or complet-

ed, now is the time to finish your 

goal! 

 

As always, the board and I thank you 

for your continued support of Chap-

ter 57.  We want to always serve our 

membership in the best way possi-

ble, so if you have any suggestions 

or thoughts, please let us know how 

we can better serve you! 

Sincerely, 

John Kalapp 

Chapter 57 President 
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IRWA CHAPTER 57 ñ2010 EXECUTIVE BOARD  

 

President:  Advisors to the Board:  Professional Development:  

John Kalapp Brad Bassi (2009) 3rd Year:     

Lawyers Title Company Peggy Barnes (2008)   Sharon Davis Leon, SR/WA, CPM 

(714) 926-6259 Kim Reed (2007)   County of San Bernardino 

jkalapp@ltic.com Janet Parks, SR/WA, R/W-AMC (2005)      (909) 387-7814 

President -Elect:   Mark Routh, CREA (2004)     sdavis@res.sbcounty.gov 

Barbara A. Ford William Reinhart (2003) 2nd Year:  

Riverside County Flood  Duncan Bush, SR/WA (2001)    Brett Paulson, SR/WA   

Control District Robert Shea Perdue, MAI (2000)    Cornerstone Right of Way 

(951) 955-4211 Micheal Green, SR/WA (1996 &1999)    (949) 421-8998 

BAFord@co.riverside.ca.us Immediate Past President:     Brett@CornerstoneROW.com 

Treasurer:  Brad Bassi (2009) 1st Year:  

Roberto Corrales Robert Shea Perdue RE Appraisal    Ruth Dearden, SR/WA 

Independent Relocation Consultant (951) 694-6904    Independent Consultant  

(951) 746-4290 BradBassi@yahoo.com    (760) 275-6507 

RobertoCorrales@yahoo.com Events:     Dearruth@aol.com 

Secretary:   Lisa Dunham Relocation:  

Joe Villegas Best Best & Krieger, LLP Patti Zendejas-Feist, R/W-RAC 

Villegas Appraisal Company (951) 826-8307 Overland, Pacific & Cutler, Inc. 

(909) 981-4153 Lisa.Dunham@bbklaw.com (760) 250-8689 

JVAppraisals@aol.com Legal Issues:  PFeist@opcservices.com 

Asset Management:  Mark Easter, Esq. Survey:  

Janet M. Parks, SR/WA, R/W-AMC Best Best & Krieger, LLP Vacant 

County of Riverside, EDA (951) 686-1450   

(951) 955-6667 Mark.Easter@bbklaw.com   

japarks@rrivcoeda.org and   

Communications:  Brad Kuhn Transportation:  

Jan Spindler Nossaman, LLP Steven McClaury 

Real Estate Services Division (949) 833-7800 California Department of 

City of Riverside bkuhn@nossaman.com Transportation  

(951) 826-5498 Local Public Agency:  (909) 383-4938 

IRWA_Chapter57@yahoo.com Kim Reed   SteveMcClaury@dot.ca.gov 

Education:  Overland, Pacific & Cutler, Inc. Utilities:  

Sheryn Smay  (951) 683-2353 Vacant 

Real Estate Services Division KReed@OPCServices.com   

City of Riverside Membership:    

(951) 826-5343 Griffin Wayne   

SSmay@riversideca.gov Lawyers Title Company Valuation:  

               and (714) 749-0036 Robert Shea Perdue, MAI 

Marvin Cohen GWayne@ltic.com Robert Shea Perdue RE Appraisal 

Best Best & Krieger, LLP Nominations & Elections:  (951) 694-6904 

(951) 826-8440 Robert Shea Perdue, MAI R.Perdue@rsprea.com 

Marvin.Cohen@BBKLaw.com Robert Shea Perdue RE Appraisal           and 

Environmental:  (951) 694-6904 Mark Routh, CREA 

William ñBillò OôBraitis rsp@inlandempireappraisers.com Robert Shea Perdue RE Appraisal 

URS Corp. Pipeline:  (951) 694-6904 

(909) 980-4000 ext. 1114 David Buzon MWRouth@hotmail.com 

 Bill_OôBraitis@URSCorp.com California Department of    
  Transportation   
  (909) 435-5531   
  David.Buzon@dot.ca.gov   
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Way Professional are being created 

as we speak.  If you are interested in 

Certification in a specific field, or be-

coming a Senior Right of Way profes-

sional, please contact one of our PDC 

members.  If you already have a des-

ignation of SR/WA, have you consid-

ered becoming one of the PDC?  It is 

a three year commitment, but well 

worth the time. 

   Hope you have been enjoying the 

new website. .  Suggestions are al-

ways welcome.  The address is: 

http://irwachapter57.org 

   Happy Cinco de Mayo.  I hope your 

year is going well, we are over one-

quarter of the way through it already.  

The weather in April was fantastic and 

the wildflowers were magnificent.  

Property values are rising and it seems 

like we are finally coming our of the 

financial doldrums, just in time for 

summer fun. 

  The people in the news are our Profes-

sional Development Committee.  You 

may be aware that there are some ma-

jor changes happening.  New designa-

tions and new levels of Senior Right of 

If you have suggestions for articles, or 

would like to be featured in the òPeople 

in the Newsó, please contact me. 

Jan Spindler 

Communications Chair 
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A WORD FROM YOUR NEWSLETTER EDITOR  

Riverside Convention Center located at 3443 Orange Street, Riverside, California 

951-787-7950, 11:30 am to 1:00 pm (First Wednesday of the month) 

Cost for Lunch and Meeting/Presentationð$16.00 (RSVP) or $20 at the door 

LUNCHEON SPEAKERð Carol Brooks 

THE AWARD-WINNING IR-
WA CHAPTER 57 NEWS-

LETTER  IS NOW           
EXCLUSIVELY ONLINEð

DOWNLOAD AND READ IT 
AT YOUR LEISURE AND 
REMEMBERðYOU ARE 

SAVING A LOT OF TREES! 

Conflict Management: How to Stay 
Cool in the Heat of Conflict 

 

 Carol L. Brooks, SR/WA 

 

Have you ever walked away from a confrontational 

situation, wishing you could take back your words, or 

remembering something you could have said? 

 

Weõve heard that conflict is a way of life, but a healthy 

attitude toward this foe can help us maintain our cool 

and personally benefit from the sometimes awkward 

experience. Weõll explore the importance of attitudinal 

shifts and discover the value of introspection. At-

tendees will learn the positive merits of life experi-

ence and how to incorporate the skills weõve accumu-

lated to reshape our attitude and develop the right 

perspective of how we handle conflict. 

Carol L. Brooks, SR/WA is a Right-of-Way Consult-

ant, who entered the right-of-way profession in 1989. Her 

expertise includes easement and land acquisition, negotia-

tions, easement valuation, permitting, easement law, pro-

ject management, and eminent domain support.  

Carol is a Master Facilitator for the IRWA, teaching 

ethics, communication, negotiation, conflict management, 

alternate dispute resolution and the Facilitatorõs Clinic. 

She received the IRWAõs Mark A. Green Award, 

2000 for Journalistic Excellence and Outstanding Contribu-

tion to Right of Way for publication of four articles entitled, 

òThe Art of Successful Negotiations.ó She has received the 

1999/2004 Professional of Year from her chapter in San 

Diego, and was the 1999 Frank C. Balfour Professional of 

the Year finalist. She has served on the Editorial Board for 

Right of Way Magazine since 2004. Ms. Brooks has been 

a workshop speaker, presenting tips for successful com-

munication and negotiation at several business confer-

ences. She was the General Session speaker in Austin, TX 

in 2008. Her presentation was entitled, òHow to Stay Cool 

in the Heat of Conflict.ó 

Carol graduated with a Bachelor's Degree in Busi-

ness Administration and Management with Distinction 

from the University of Redlands, and is a Fellow of the 

Leadership Society of Alfred North Whitehead Center for 

Lifelong Learning.  
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